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Spotlight Fall 2014 

 

Promotions! 

Congratulations to Dana McDonough on her promotion from Associate Technical Consultant to 
Technical Consultant!  Dana joined the Tech Services team back in April and hit the ground running.  In 
just four months, she has absorbed information at an incredible rate and has been leading her own 
projects for both reporting initiatives and conversions.  Her knowledge of workflows and the application 
make her a coveted resource among her peers, and she never hesitates to drop everything to help out 
the team.  She’s a self-starter and is consistently seeking new opportunities to learn, which will serve her 
well in her promotion.   
 
 
Bing Chen has been promoted to Technical Consultant!   Bing started with Galen in August of 2013 and 
is based out of the Chicago office. Before starting with Galen, she worked for two years in clinical 
research. She has worked on a number of projects, including being a standout at Orion, ConnectR 
interfaces, conversions, and reporting initiatives.   She has proven herself to be an efficient self-teacher 
and able to effectively collaborate with her remote colleagues in order to come up to speed quickly.  
Bing has had a tremendous year at Galen, and we are excited to watch her continued growth 
professionally. Congratulations Bing! 
 
 
Justin Nakamura has been promoted to Senior Consultant!   Justin has been leading the HIE efforts for 
his client for a few years now, and by the client's own admission, he is the reason that project is 
successful. Justin brings a work ethic and level of dedication that is inspiring to everyone around him. In 
addition to his incredible knowledge and experience with HIE, he has a ton of other knowledge and 
experience with TouchWorks. If you don't know Justin, you should, as he loves to share his knowledge. 
Congrats Justin! 
 
 
Congratulations go out to James “Jimmy” Quill on his promotion to Consultant!  Jimmy joined Galen in 
April 2013 as an Associate Consultant on the Professional Services Team.  Since coming to Galen, he has 
been quite busy mastering the roles of client support, configuration build, & implementing and 
managing upgrades, supporting some of our largest clients.   Jimmy has demonstrated the confidence to 
take on complex and ambiguous engagements and the discipline and thinking skills to succeed in both 
execution and client approval.  He is good natured and takes on challenges enthusiastically.  His clients 
love him and his work, and so do we!      
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Galen Certified Allscripts Touchworks EHR 

Perpetual Learn and Share, it’s one of the Core foundational elements of Galen that makes us 

unique and a leader in the industry. We are hungry for knowledge, seeking it out and 

enthusiastically sharing this knowledge with our clients at every opportunity.   

In past issues of our quarterly newsletter, we have described our rigorous, internally developed 

Galen Certified™ Touchworks EHR training program.  At the conclusion, our consultants must 

demonstrate a command of Touchworks knowledge by taking a 3 hour exam, which is 

comprised of both written and verbal elements. It is because of the high value Galen places on 

providing the best level of knowledge and service to our clients, that we want to make sure all 

of our consultants carry the distinction of being Galen Certified™ Touchworks EHR Application 

Specialists! 

We would like to congratulate the following Galen employees who have become 

successfully certified as Touchworks EHR Application Specialist since our last issue: 

Kathryn Halliwill 

 

Galen Certified Advanced Note/Orders & Results /Charge   

With a thirst for knowledge and the desire to enhance the knowledge and skills of our 

Consultants, Galen has developed several Advance Certification courses.  The curriculum and 

certification plans were created by Galen’s leading subject matter in the various courses of 

study.   Consultants must master the courses written and configuration exams prior to being 

awarded the Advanced Certification title. 

 

   Galen would like to congratulate the following individuals for becoming Galen 
             Certified™ Advanced Note Specialists!  
 

Brian Lewis Barry Chamberland Justin Nakamura Jon Deitch 
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Congratulations to the following individuals for becoming Galen Certified™ Advanced 
Order & Result Specialists!  
  

  Sue D’Agostino                                     Ellen Thomas                                            Litisha Turner 
 
 
  Galen would like to congratulate the following individuals for earning the Galen Certified™   
               Advanced Charge title!  
 

Noah Orr Becky Matias Christy Erickson Laura Gold 
 

Ellen Thomas Sue D’Agostino Tony Yelacic 
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