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Spotlight Autumn 2012 

Promotion News! 

Congratulations Zak Fjeldheim, who was promoted to Senior Interface Analyst in July. When Zak started with Galen in December 2010, he had 

already established his career in healthcare as a programmer/analyst at Meditech and came to Galen with previous experience in consulting while 

working as a technical specialist for Sughrue Mion. Right out of the gate, Zak was assigned to one of our largest clients with an extremely complex 

and challenging set of interface requirements. In addition to UH, Zak has taken on a variety of other types of projects including, but not limited to, 

RelayHealth integration with St. Luke’s, Referral Order Manager at Summit, a complex, and a custom order solution at Memorial Hospital at 

Gulfport.  

Cecil Hunter was promoted to Lead consultant earlier this year. In his 4 years at Galen, Cecil has been instrumental in the success of each and 

every client who has had to opportunity to work with him. Cecil is not only a great asset to his clients, he is also very highly regarded amongst his 

peers and leadership – for his consulting wisdom, for his helpful answers to many questions and for being able to produce even the most obscure 

documentation in a moment’s notice. Congratulations on a well-deserved promotion!  

Congratulations Litisha Turner, who was promoted to Senior Clinical Consultant in April. Litisha is typically juggling anywhere from 10 to 12 

projects at a time whether it be upgrades, stim set, Note, Tier 2 support, Order/Result, Phase II Note upgrades – you name it, Litisha can do it. 

Litisha’s clients love her and request her time and time again because of her vast knowledge and her superior quality of workmanship. 

Additionally, she’s always makes herself available for internal knowledge sharing and mentoring for the service team.  We look forward to her 

continued success and growth at Galen!  

Tammara Blankenship was recently promoted to Senior Consultant. Within her two years at Galen Healthcare, Tammara has worked with quite a 

few EHR clients on v11 note, and she receives  a great deal of credit for the successful EHR rollout for a large and very complex Galen client in 

recent months and on an ongoing basis. In addition to her client demands, she has been a solid contributor to the Service Team with her 

involvement in public webcasts, and numerous wiki’s. Tammara is always quick to provide insight and expertise to her team when needed. Great 

job Tammara, and congratulations! 

Galen Certified 

In past issues of our quarterly newsletter, we have described our rigorous, internally developed Galen Certified™ Enterprise EHR training program. 

This training puts our consultants through many weeks of in-depth discussion & analysis of clinical workflows as well as a great deal of focus on 

the build components of the Enterprise EHR application. At the conclusion, our consultants must demonstrate a command of Enterprise 

knowledge by taking a 3 hour exam, which is comprised of both written and verbal elements. Originally designed to be used for new consultants, 

this past summer and into the fall, Galen has made a push to administer the exam to even some of our more experienced consultants. It is because 

of the high value Galen places on providing the best level of knowledge and service to our clients, that we want to make sure all of our consultants 

carry the distinction of being Galen Certified™ Enterprise EHR Application Specialists!  

We would like to congratulate the following Galen employees who have become successfully certified since our last issue: 

 

 

 

Crystal Vervaecke, Consultant  

Crystal joined the service team at Galen in August 2011 after 21 years at Saint Luke’s 

Medical Group in Kansas City. During that time she gained knowledge of the inner 

workings of a medical office as well as leadership skills as she implemented, 

supported and managed the IDX/GE PM system and the Allscripts EHR application. 

Since joining Galen, Crystal has been on site in sunny San Diego at Scripps Healthcare 

as trainer of new staff and the lead subject matter expert on v11.2 and Stim Set 

implementation.  
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Jewell Froisland, RN, CPC, Associate Consultant  

Jewell joined the Galen team as an Associate Consultant in May, 2012. She is a 

graduate of Biola University, with a BS in Nursing. In addition to her years of 

experience as an RN, Jewell most recently worked as a Certified Professional Coder at 

Fletcher Allen Health Care in Burlington, Vermont. Her clinical background combined 

with her love of learning and then teaching others, is what attracted her to a career at 

Galen Healthcare.  

 

 

 

Brian Lewis, Upgrade Consultant  

 

Brian began his career with Galen Healthcare in May, 2012 as an Upgrade Consultant.  

Brian is a graduate of the University of Iowa, and he comes to Galen with over 14 years 

of healthcare experience. Most recently, he worked in the pharmaceutical and 

diagnostic divisions of Abbott Laboratories in Lake County, Illinois.  Since joining the 

Galen team, Brian has been busy this summer providing go-live and help desk support 

for multiple clients.    

 

Katie McDonough, Upgrade Consultant  

Katie joined Galen in February 2011 as an Implementation Consultant with 2 years of 

experience. In her recent experience with Galen, she has been involved with 

implementing several new practices for her client; working directly with the Clinical 

Informatics, Clinical Analysts, and Education teams.   Internally, she has been heavily 

involved with producing Galen community webcasts as well as occasionally 

contributing to the Galen blog.    

 

 

 

 

 

Tyler Yoder, Consultant  

Tyler came to Galen in May 2010, and trained at Novant Medical Group in Fort Mill, 

SC. After spending his first year onsite as a go-live resource, he transitioned to the 

Enterprise EHR build/configuration team for the same client, a role he still fills. Tyler 

graduated from the University of North Carolina- Chapel Hill in 2009 with a BS in 

Biology and Chemistry. He then worked as a microbiologist for a pharmaceutical 

company where he performed testing and analysis of materials and equipment used 

in the manufacturing of medications.  

 

 

 

Stacey Murdic, Consultant  

Stacey became a part of the Galen family in October, 2011. While at Galen, Stacey has 

worked as the PM on the Mercy Maine Optimization and Upgrade project along with 

providing go-live support at NSLIJ. Prior to joining Galen in October, 2011, Stacey 

worked as an Application Analyst at Community Health Systems where she gained 

clinical and systems knowledge by working within various roles and with several 

healthcare applications.  
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Mary Larson, Consultant  

Larson joined Galen’s Service Team in January 2011 as a consultant based out of 

Charlotte, North Carolina. She has spent most of this last year working on the 

Enterprise EHR build/configuration team for a client in NY. With twenty seven years of 

clinical experience in hospitals and ambulatory care settings she has a deep 

understanding of current state to future state workflows. It has been 10 years but she 

is still recovering from her years working in an ER.  

 

 

 

Max Stroud, Senior Upgrade Consultant  

Max joined Galen in April 2008, as a member of the Upgrade team. She has 

experience with V10 - V11 Allscripts Enterprise EHR upgrades. Her clients have 

included organizations with over 1200 users as well as MSOs and ASPs with unique 

EHR architecture. In addition to working on Upgrades Max has also worked with the 

testing, deployment and implementation of VitalCenter.  

 

 

 

Justin Nakamura, Consultant  

Justin joined Galen in June 2012 and is based out of Los Angeles. After graduating 

from the University of Southern California with a B.S. in Business Administration, he 

moved back home to Honolulu where he worked as an AEEHR Implementation 

Specialist with TeamPraxis. He brings with him three years of v10 and v11 AEEHR 

application experience, including system builds, configurations, end-user training, and 

support.  

 

  

Jason King, Associate Consultant 

 

Jason joined Galen in May 2012 as an Associate Consultant of the service team and 

became a Galen Certified EHR Application Specialist in July 2012.  Recently he has 

assisted with go live implementations in Long Island, NY and Lexington, SC.  He has a 

Bachelor’s degree, in Biblical Studies, from Point University (formerly Atlanta 

Christian College).   

 

 

Kim Baxter, Consultant  

Kim began her career at Galen in July 2010. She has worked in the Healthcare Industry 

since 1986 as a Manager/Administrator, Credentialing Specialist and IT Applications 

Analyst for a large hospital group as well as single specialty practices. Kim holds a 

Bachelor's degree in Business Management and a Master’s degree in Business 

Administration. She has years of experience supporting many different healthcare 

applications, including Misys, GE Groupcast, Allscripts PM, Winscribe, OrchardSoft 

LIS, Occupational Health Manager and of course the Allscripts EEHR.  
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Sue D’Agostino, RN, Clinical Consultant  

Prior to coming to Galen in October 2011, Sue was the Director of Applications at 

Acton Medical Associates. She managed several upgrades including EEHR V10.2.7 to 

V11.2, and the PM conversion from GE Centricity to Allscripts PM. She also 

implemented Galen Healthcare Solutions: VitalCenter. Her Clinical experience as an 

RN includes phone triage, floor nurse, and Nurse Manager. Recently Sue has been 

working with the Orlando Health Medical Center in bringing up their pediatric 

specialty practices on V11.2 and she is currently helping NSLIJ with upgrades.   

 

 

Tammara Blankenship, CMA, Consultant 

 

Tammara joined Galen in October of 2010 as an Implementation Consultant. She has 

15 years of healthcare experience, with over 3 ½ years of Allscripts Enterprise 

experience.  Tammara has a commitment to providing excellent customer service and 

to building positive relationships with her peers and clients in all projects she 

undertakes. She has most recently been involved on a project with a large healthcare 

organization covering 19 states, assisting primarily with system build and order 

compendium build.  

 

Steve Skiff, Consultant 

 

Steve broke into the healthcare industry in the year 2000, starting as a network 

technician for a hospital chain and ultimately working with the EEHR applicaton. He 

came aboard Galen in 2011. Steve has worked with such organizations as Catholic 

Healthcare West, Mercy Medical Group, Sutter Healthcare, Community Memorial (A 

Community Solution Project). He has also supported such software products as IDX 

(Practice Management), Cerner Classic, EPIC, Softmed, Meditech, MCkesson, 

IDXRAD, Intuit Patient Portal, Allscripts EEHR V10, V11, V11.2, and Allscripts Stimulus 

Set. Steve has also been on the development team for interfacing with Intuit.   

 

 

 

 

 

Bryan Potter, Consultant 

 

Bryan Potter joined Galen Healthcare in August 2011. Prior to joining Galen, Bryan 

worked as an EHR Implementation Specialist for TeamPraxis in Honolulu, HI. In this 

role, Bryan configured, implemented, and supported Allscripts Enterprise for 

physicians on all islands. In his first year at Galen Healthcare, Bryan has been busy 

assisting with numerous implementations at multiple client sites, including Catholic 

Health Initiative, and North Shore Long Island Jewish.  He is currently working with 

Integris Health. 

 

 

 

Paula Peter, Consultant 

Paula was hired before Galen had its first official office and started off her Galen 

career upgrading Allscripts clients from v10 to v11 in 2008. She is a resident expert on 

v10, v11 note, orders & results and meaningful use measures. Paula loves to travel and 

truly enjoys all aspects of her job from working onsite with providers to consulting and 

planning with clients and mentoring both seasoned and newly minted Galen staff 

alike. With her vast knowledge of the Allscripts product and the Healthcare Industry 

on a whole and her wicked sense of humor, she is a one-of-a-kind Galen resource. 
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Dana McDonough, Associate Consultant 

 

Dana began her career with Galen in August 2012 as an Associate Consultant.  She 

graduated from Ursinus College with a Bachelor of Science in Mathematics 

concentrating in Business Management and Computer Science.  Dana has experience 

as a College-level tutor in Mathematics and briefly as a Quality Assurance/Tech 

Support Analyst.  She loves working with people and is excited to share the 

knowledge that Galen Healthcare Solutions has to offer. 

 

 

Emily Lazaros, Consultant 

 

Emily joined Galen in August 2012 and completed training within 8 weeks to become 

a Galen Certified – Enterprise EHR Application Specialist. Prior to joining Galen, Emily 

worked for UMassMemorial Healthcare, an academic medical center with over 900 

providers utilizing Allscripts Enterprise EHR
TM

. She served as team lead for four 

years, and was involved with system and infrastructure upgrades, strategic road map 

discussions with ambulatory leadership, Meaningful Use Stimulus Set 

implementation and subsequent attestation.  

 

Kavon Kaboli, MPH, Associate Consultant 

Based out of Boston, Massachusetts, Kavon joined the Galen team as an Associate 

Consultant in August, 2012. Kavon brings with him a Bachelor of Arts in Biology from 

Colgate University, and a Master of Public Health in Health Policy and Management 

from Boston University School of Public Health. Before joining Galen, Kavon worked 

as a laboratory research associate. Kavon also has experience working in both 

ambulatory and acute care settings in a variety of roles.  

 

 

Melanie Rudd, Consultant 

Prior to joining Galen in August of 2012, Melanie managed large scale implementation 

projects for a real estate software company.  Melanie also has experience managing 

software development projects, providing go live support, configuring systems to 

meet client needs and training internal employees as well as end users.  Melanie has a 

strong work ethic and a commitment to customer satisfaction 

 

 


